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KKeennttuucckkyy  EEDDII  NNeewwss  
 

A Publication of the Kentucky Department of Workers’ Claims 
December 2009 http://www.labor.ky.gov/workersclaims Vol. 3        

 
 

IAIABC Claims Release 3.0 
 
The Kentucky Department of Workers’ Claims has begun the process 
of adopting the IAIABC Claims Release 3.0 standard for FROIS and 
SROIS. The goal is to have EDI Release 3.0 fully operational by 
November 1, 2010.  This will be a mandatory change for all claim 
administrators.  We are still in the very early stages of this process 
and as we proceed, the above date may need to be altered.  This is 
just a preliminary notice and the exact details of the switch have yet to 
be finalized.  The IAIABC Implementation Guide for Release 3.0 may 
be found at http://www.iaiabc.org/i4a/pages/index.cfm?pageid=3339.  
While we plan to mimic the tables on the IAIABC website, there may 
be some differences between our state tables and the IAIABC.  These 
differences will be posted as soon as possible.  Please check the DWC 
website regularly for any updates that may affect the implementation 
of Release 3.0.  The DWC is working with IAIABC to ensure time 
standards are adhered to in this implementation process. 

 
 

General Information 
 
NEW AUDIT PROCESS   
 
On May 13, 2009, new procedures were implemented on how 
electronically transmitted records are processed by DWC staff.  As a 
result, the total number of manually rejected records has decreased 
dramatically.  Records are no longer manually rejected based on the 
comparison of key field data to the accident description.  Some manual 
rejections continue to occur, but those are few in number and are 
done when inaccurate/invalid data is provided in a field that is not 
caught upfront and automatically rejected.  Records containing invalid 
Industry Codes (SIC) will be rejected.   
 
Data quality continues to be monitored, however now the records are 
checked after they are accepted.  If it is determined that erroneous 
data is being submitted or an unusually large number of errors is 
suspected during the data quality check, the Carrier or TPA will be 
notified and asked to check the discrepancies in question.   
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REPORTING PROCEDURES FOR INJURIES PRIOR TO 1996 
 
If it becomes necessary for you to submit a FROI or SROI record associated with an injury date 
prior to 1996, please contact a staff member in the EDI Section prior to submission. 

 
Statute of Limitation Notification Letters 

 
The primary MTCs that trigger the generation of the statute letter that provides information to the 
injured employee of his/her statutory rights are:   

(S1) Suspension of Benefits for Return to Work or Medically Deemed Capable of 
Returning to Work. 

(04) Denial First Reports, as of November 1, 1999, and (04) Denial Subsequent 
Reports. There are two types of letters: timely filed and un-timely filed.  

If the Date of Death field is populated on any MTC code, then a fatality letter is generated to the 
deceased worker’s family.  However, just providing 010 in the payment/adjustment code field 
(DN0085) will not trigger the generation of a fatality letter. 

DWC staff manually validates each letter before it is mailed in an effort to ensure the claimant 
receiving the letter is not receiving the letter in error.   

The MTCs that WILL NOT generate letters are listed below: 

The S2-S9 codes do not trigger a termination of benefits letter.  The S2-S9 codes 
should be used to report benefit suspension other than return to work - definitions 
are given in the IAIABC Guide.  

The FN code will not trigger a termination of benefits letter.  This code is to be used 
to report final payment information; however it should not be used in place of the 
S1. 
 

The FROI and SROI event tables that can be accessed from the DWC website 
http://www.labor.ky.gov/workersclaims/EDI.htm provide pertinent information relative to the MTCs 
that trigger the generation of the termination of benefits letter that provides information to the 
injured employee of his/her statutory rights.   
 
It is imperative that the correct address information be provided for the injured/deceased worker 
as this information is used in sending the statute letters.  Every effort needs to be made in 
submitting (02) Change transactions when the injured worker’s address changes.  
 
  

Forms 
 
IA1 and IA2 Forms 
 
The IA-1 and IA-2 Forms can be obtained from the IAIABC website: http://www.iaiabc.org/.  From 
the EDI drop down tab, choose EDI Standard Forms, Codes and Resources.  The forms are near the 
bottom of the page.  The link to access these forms is also provided from the DWC website 
http://www.labor.ky.gov/workersclaims/EDI.htm.    



Page 3 of 5   
 

 
Revised Manual Change Form   
 
Minor revisions were made to two areas of the Manual Change Form that can be accessed from the 
DWC website http://www.labor.ky.gov/workersclaims/forms.htm.  The first revision was to 
emphasize that both the Employee Name and SSN are necessary when submitting the form.  
The other revision was merely to bold the area of print to bring attention to the fact that only one 
manual change can be requested per form.   
 
 
 

First Report of Injury (FROI) 
 
CLARIFICATION – June 2009 Newsletter Item 
 
(02) FROI CHANGE TRANSACTIONS 
When submitting (02) Change transactions, please provide information in the description field 
explaining the change. This is extremely important when submitting a change for a body part, as 
the description must match the new body part or an explanation given. Also, when submitting a 
request on a Manual Change form for a change to the Nature of Injury (DN35), a detailed 
description of the change is required and should be submitted with the form.  
 
Clarification was requested regarding the above information that was provided in the June 2009 
Newsletter.  When submitting (02) Change transactions, it is permissible to provide a new 
description in the description field or to add to the existing description when submitting changes as 
described above.  You may attach a description to the Manual Change Form when submitting a 
Manual Change Request for the Nature of Injury. 
 
 
FILING A FROI AFTER THE 101 CLAIM/AGREEMENT/MFD APPLICATION HAS BEEN FILED 
 
There are instances in which a claim (101), agreement or medical fee dispute (MFD) application is 
received prior to the FROI transaction.  This could be a result of an untimely filing of the FROI or 
the FROI was not sent in because “more than one day of work” was not missed.  Regardless of the 
reason, when a claim is received and placed in the DWC database prior to the filing of the FROI, 
the DWC database is populated from information provided on the claim, agreement or MFD 
application.  Once this occurs, in order for a FROI to be accepted for this injury, data in six fields 
must match what was indicated on the application.  These fields are Body Part, Cause, Date of 
Injury, Nature, SIC code and SSN.  It is understandable that discrepancies in the data provided on 
the application may arise compared to data later submitted by the Carrier or TPA.  However, the 
data populated on the DWC database as a result of a claim, agreement or MFD application being 
filed is not altered to accommodate a FROI filed later for the injury.  Thus, the FROI record will be 
rejected if data provided in these six fields does not match what is contained in these fields per 
data provided on the application.  Please remember – we are no longer making any 
alterations to electronically submitted data.  Therefore, if you are aware that a claim has been 
filed, please contact the EDI Section staff for assistance prior to filing the FROI.  They can provide 
pertinent information relative to the data contained in these fields that will hopefully alleviate your 
FROI record from being rejected.   
 
In many cases, timely filing of FROIs, pursuant to KRS 342.038(1), will alleviate this 
particular scenario from occurring. 
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FILING (AU) ACQUIRED TRANSACTIONS 
 
When filing an (AU) Acquired Unallocated transaction, the data in several of the key fields must 
match exactly to what is on file with DWC as provided in the previous 00 transaction.  The fields 
that must contain matching data are:  Nature, SIC, Body Part, Cause, DOI and SSN.  If any of 
these fields contain different data, the record will be rejected.    
 
SIC CODES 
 
The FROI Element Table contains valuable information relative to edits that are in place for 
submitting accurate Industry Code information.  This table is located on the DWC website 
http://www.labor.ky.gov/workersclaims/EDI.htm.  Please note that an (02) Change FROI record 
will be accepted with a blank SIC Code field if the field is conditional depending upon which MTC is 
being transmitted.  However, populating the SIC field with anything other than a valid number 
(such as a dash) is never acceptable.    
 
FROI ERROR MESSAGES 
 
Changes have been made to the automated error messages provided in the free form text field for 
original FROIs (00, 04 and AU) that are rejected due to non-matching data contained in the Body 
Part, Cause, Nature or SIC code field.  The new message will identify the non matching code as 
well as the existing code.  Example:  “Body Part 41 does not match the existing Body Part 90”. 
 
ZIP CODES 
 
Please provide accurate information in the Zip Code fields associated with the residence of the 
injured worker, the employer location and the injury location.  Inaccurate zip codes provided in 
these fields could cause the record to be rejected. 
 
 

Proof of Coverage 
 
The Policy Driven database has been in place now for fourteen months.  There are still a small 
percentage of transactions that we manually process after the switch to an automated system on 
September 1, 2008.  These transactions are for Coal, Employee Leasing and Special Projects.  
 
The information below indicates why some transactions are rejected from the automated system.  
 
RENEWAL 
 
The filing of triplicate codes 00-20-01, 00-20-80, in the new Policy driven system does not allow 
the changing of the Insured Name or FEIN number.  To change the Insured Name you must file 
triplicate code 00-32-84.  To change the Insured FEIN you must file a paired triplicate code 04-33-
76, 05-32-76. 
 
CHANGING INSURED INFORMATION 
  
Triplicate code 00-32-84, filed on a policy which is not the current active policy in the database, will 
receive a Transaction Accepted (TA) acknowledgement.  It will not change information in the 
database and does not allow any transaction following the 00-32-84 with the changed Insured 
information to be accepted. 
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POSTAL CODE 
 
The Employer postal code (DN0023) and Insured postal  code (DN0319) filed on the transactions is  
matched to the United States postal code table in the database.  The match must be exact for city, 
state, and postal code to be accepted.  Any abbreviation or punctuation in the city name that is not 
in the United States postal code table will be rejected. 
 
MANDATORY FIELDS 
 
It is IMPORTANT that all mandatory fields on the PC1 & PC2 be populated with the correct format 
and data to be accepted by the initial edits.  Examples:  Incorrect postal code for city and state or 
Industry code on PC2 is blank or has an incorrect code. 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DWC Contact Information 
 

IInnffoorrmmaattiioonn  SSyysstteemmss  SSuuppeerrvviissoorr  ––  CCoonnttaacctt::    JJeerreemmyy  KKiinngg  ((550022))  556644--55555500  eexxtt..  44441155  

EEDDII  AAddmmiinniissttrraattoorr  ––  CCoonnttaacctt::    CCaamm  LLaawwssoonn  ((550022))  556644--55555500  eexxtt..44448866  

FFRROOII//SSRROOII  ––  CCoonnttaacctt::    SShhaarroonn  AAnnddeerrssoonn  ((550022))  556644--55555500  eexxtt..  44441166  

PPOOCC  ––  CCoonnttaacctt::    JJooee  PPeetteerrss  ((550022))  556644--55555500  eexxtt..  44444488  

RReeccoorrddss  BBrraanncchh  MMaannaaggeerr  --  CCoonnttaacctt::    SShheeiillaa  SShhoouussee  ((550022))  556644--55555500  eexxtt..  44448833 


